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(57)Abstract: 

PROBLEM TO BE SOLVED: To provide an electronic 
mail system that is immune to a fault and has high 
convenience. 

SOLUTION: Hosts 1, 2 of this electronic mail system use 
a file system used for transmission reception of an 
electronic mail and its storage such as a home directory 
of users and a file of a spool area provided in a host 3 in 
common by mounting the file system. Furthermore, a 
login to the hosts 1-3 is managed by an NIS(Network 
Information Service) or the like and a client 4 can log in 
any of the hosts 1-3 by using the same password and 
the same account. A DNS(Domain Name Service) server 
5 uses an MX(Mail Exchange) record to manage a host 
name of a mail server being a transmission destination of 
an electronic mail. On the occurrence of a fault in the 
host 1, the host 2 is set to send/receive an electronic 
mail. Moreover, on the occurrence of a fault in the host 
2, the host 3 is set to send/receive an electronic mail. 
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